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Information Request: IR0584 

 

Dear Mr. Giroux, 

 

Thank you for your correspondence of February 5, 2021, regarding Information Request IR0584, in which 

you have requested the following information:  

 

1- Seeking data on the Canadian Digital Service (COVID-19 funding in the Fall Economic Statement 2020), 

notably how this measure is being used (e.g. how many individuals/organizations are using the measure); 

2- The associated dollar amounts. 

3- Whether this measure includes transfer payments, and additional details on the use of funds. 

4- This data is to be provided as frequently as possible. 

 

In the Fall Economic Statement 2020, the government announced $20.5M starting in 2020-21 for 15 months 

for Canadian Digital Services (CDS) to respond to the COVID-19 pandemic for the following three 

components: 

     

GC Notify 

GC Notify is a platform service that allows federal departments and agencies to easily send emails and text 

messages to their service users. As of February 10, 2021, 84 federal and provincial services are using the 

platform, which has sent over 9.2 million messages to Canadians. They keep a public-facing dashboard that 

is updated daily at (https://notification.canada.ca/activity). The data is available in CSV format from this 

website as well. 

 

Funding from the Fall Economic Statement is investing $1,676,960 over 15 months starting in 2020-21 to 

grow the client service elements of the team to help more services onboard, and to improve security and 

reliability of the service.  

 

COVID Alert 

COVID Alert is a mobile application that lets people in Canada know if they’ve been near another user who 

was diagnosed with COVID-19. As of February 10, 2021, this exposure notification app has been 

downloaded by over 6.2 million people in Canada. They offer a public dashboard at the link below where 

you can find data on downloads and the number of people who have entered their positive diagnosis into 

the app, which is updated twice weekly.  

 

(https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19/covid-alert.html). 

 

An update was made to the application on February 10, 2021 to collect additional performance metrics on 

 

https://notification.canada.ca/activity
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19/covid-alert.html
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COVID Alert. These metrics will be made available in the dashboard this spring, following a recent update 

to the app, as noted in this recent announcement. Prior to this update, some performance metrics were kept 

solely on users’ phones and are inaccessible by the Government of Canada. 

 

https://www.canada.ca/en/health-canada/news/2021/02/covid-alert-updated-to-help-evaluate-its-

effectiveness-in-reducing-the-spread-of-covid-19.html 

 

Funding from the Fall Economic Statement is investing $8,737,040 over 15 months starting in 2020-21 to 

the ongoing implementation and development of new features for the application. 

 

Partnerships for priority digital services 

Finally, we are recruiting additional product teams for CDS that will be able to provide rapid assistance to 

help the Government of Canada deliver new or redesigned digital services for the response to the pandemic 

or the economic recovery to follow. COVID Alert has required substantial technical effort to develop, 

maintain, and update, and as a result CDS’s technical capacity is fully utilized. Work is now underway to 

hire additional staff, with teams expected to begin to take shape in the spring and summer, and to determine 

which services these teams will address.  

 

The work of these teams has not yet been identified; they are designed specifically to be focused on working 

with departments and agencies on emerging needs, particularly as the pandemic and the post-pandemic 

recovery evolves. However as with all CDS products, usage data will be collected, and we will provide you 

with data when the digital services become more understood and it becomes available. 

 

Funding from the Fall Economic Statement is investing $10,120,320 over 15 months starting in 2020-21 for 

these teams. 

 

This measure does not include any transfer payment programs.  

 

CDS provides data metrics updates on its websites monthly for Notify and twice weekly for COVID Alert.  

Actual expenses will be provided in a subsequent update to your office and updated on a quarterly basis. 

CDS is available to assist if you have further questions. 

 

 

Sincerely, 

 

 

 

 

Aaron Snow 

Chief Executive Officer 

Canadian Digital Service 
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